
Short Duration Surcharge 
 
Attention All Dedicated Customers: 
Re: Short Duration Calls on Outbound Calls 
 
If 10% or more of the customers completed calls are equal to or less than 6 seconds in 
length (Short Duration Calls) during any billing cycle, Telrite will charge an additional 
$0.02 surcharge per Short Duration Call. 
 
 


